
 

 

The u3a motto is Learn, laugh, live, so in the interests of pursuing that aim, don’t let grievances fester, but try to sort them immediately. 
Don't leave us because you are unhappy without first trying to sort out any matters affecting your enjoyment of belonging to u3a Gosport. Be mindful, however, that we are 
members and volunteers and that language used should always be polite and respectful. 
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Does your concern relate to a group? 

Can you speak to the group co-ordinator? 

 

Choose the most appropriate committee member (CM) to 
approach: 

Primarily:     Chair 
 Secretary  
 Welfare 
 Treasurer 
 Membership secretary 
 Groups co-ordinator (GrpsCO)   
But also: Beacon administrator 
 News Editor 
 Web administration 

 

Contact the CM via their email, or speak to them at a 
monthly general meeting. 

Can the issue be resolved by consultation?  

If no, a formal complaint will be required.  

The Group co-ordinator is often best 
placed to deal with any issues arising 

within a group. 

Are you satisfied with the outcome? 

 

Please contact the Groups Co-ordinator (GrpsCO) to 
discuss further. If still no resolution, the GrpsCO will 

refer the matter to the Committee  

If you have a serious issue, or you have not received an appropriate or a satisfactory response elsewhere 
please go directly to the Committee. 

Please set out the details in writing to the Committee, addressed to the Chair, or pass to a Committee 
member. At this stage, the Committee will then follow the procedure of the  Complaints policy. 

NB. Any complaint about the Committee, must also go to the Committee to address any issue raised. 

 

What is bothering you? 

We have policies on Health & 
Safety, Risk Management, 

Equality and Diversity, which 
you might wish to consult 

 

Good 
result 

https://gosport.u3asite.uk/wp-content/uploads/2026/02/u3a-Gosport-Complaints-Procedure-Approved-17-November-2025.pdf
https://gosport.u3asite.uk/wp-content/uploads/2025/10/u3a_Gosport-Health_and_Safety_Policy_Approved-20-October-2025.pdf
https://gosport.u3asite.uk/wp-content/uploads/2025/10/u3a_Gosport-Health_and_Safety_Policy_Approved-20-October-2025.pdf
https://gosport.u3asite.uk/wp-content/uploads/2026/02/u3a-Gosport-Equality_Diversity_and_Inclusion_Policy-FOR-COMMITTEE-APPROVAL.pdf

